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October 31, 2013
The Honorable Lincoln D. Chafee
Office of the Governor

State House, Room 222
Providence, Rl 02903

Dear Governor Chafee:

It is my pleasure to forward the FY 2013 Annual Report of the Rhode Island Commission on the Deaf and
Hard of Hearing (RICDHH) in accordance with R.I.G.L. § 23-1.8. This report highlights the result-based
performances undertaken by the RICDHH in fulfilling its legislated mandates to empower Deaf and Hard
of Hearing toward full communication equivalency and contributing citizens in all aspect of their lives.

As prescribed by statute, the FY 2013 Annual Report set forth the Overall Performance Measurements
and Summary of Actions and Results prepared by the RICDHH from July 1, 2012 to June 30, 2013.

These reports will be posted electronically on the General Assembly and the Secretary of State’s websites
as prescribed in RIGL § 23-1.8-2.

If you have any comments about the report, please feel free to contact me at 401-354-7651.

Sincerely,

2

Steven A. Florio
Executive Director

Department of Administration Building, One Capitol Hill, Ground Level, Providence, RI 02908-5850
(401) 256-5511 (Videophone or Voice) (401) 222-5736 (FAX)
E-mail: cdhh@cdhh.ri.gov  Website: www.cdhh.ri.gov







> Table of Contents <

Executive Summary 1
General Overall Performance Measurements 3
Summary of Actions and Results 6
RICDHH on the MAP 10
About RICDHH 11

A. Overview of the Agency (Mission and Vision Statements)
B. The Legislative Mandates of the RICDHH

C. The Board of Commissioners (2012-2013)

D. The RICDHH Office Staff

E. RICDHH Budget At Glance

F. Communication Access Services Spent—Year to Year



Executive Summary

The RI Commission on the Deaf and Hard of Hearing had produced positive results in FY 2013. From the
objectives and performance measures, RICDHH maintained satisfactory level of services delivered by the
Information and Referral Service and the Interpreter/Communication Access Real-time Translation (CART)
Referral Service which are the two core services of the agency. 3,164 requests received for interpreter
service is the largest volume ever by the Interpreter/CART Referral Service and it was able to fill 92% of
overall at requests in FY2013. However, the demands and needs of those who are Deaf and Hard of
Hearing remain an all time high.

The statistics from the National Institute of Health has shown that 17% of all Americans experienced
some degree of hearing loss and 15% of all American between the ages of 20 and 69 have high
frequency hearing loss due to exposure to loud sounds or in leisure activities. Hearing loss is one of
leading public health concerns because it not only impacts an individual's working and personal life, but
also the local and state economy due to diminished work performance and inability to gain access to
services. RICDHH must strive and explore opportunities to meet the needs of these Rhode Islanders
through education, awareness, and collaboration.

The staff of RICDHH and the Board of Commissioners are now looking at ways to meet the needs and are
now developing partnerships with agencies and the private sector to promote hearing loss awareness,
importance of communication access and technical assistance.

In the FY 2013 Annual Report, you would find four objectives that the RICDHH used to measure its annual
performance.

Objective #1 (Interpreter and CART Referral Service) is to meet or exceed 92% of ‘more than 72 hours’
requests that are filled.

FY 2013— 2,824 requests were received and 94% of requests were successfully filled.

IlI

Objective #2 (Emergency Interpreter Referral Service) is to meet or exceed 75% of “on-cal
responding to emergency calls.

interpreters

FY 2013—64% were achieved in responding to emergency calls.

Objective #3 (Information and Referral Service) is to meet 100% of all requests for information received a
time response within a week.

FY2013—97% of requests were responded within a week.

Objective #4 (Legislation) is to meet or exceed 75% of legislation affecting Deaf and Hard of Hearing will be
favorably disposed.

FY 2012—4 of 6 legislative bills (67%) was passed that would benefit people who are Deaf and Hard of
Hearing.

While the performance outcomes measures indicate a satisfactory level, it remains an important need for
RICDHH to have a full time staff interpreter for the 67% of the current staff (two out of three Full-Time
Equivalents (FTEs) are Deaf) to meet the needs of the consumers and professionals that utilize the
services of this agency.



The RICDHH work had to be cancelled or postponed 95 times in FY2013. That is extremely a
time-consuming effort and the productivity is lost because the Referral Specialist is supposed to work
with the requesters, communication access providers, and the public the entire time. If a full-time staff
interpreter were to be provided, it will raise the efficiency level of this agency in meeting the ever growing
needs and demands of the public.

For the operating side, the RICDHH monitored and controlled the expenditures successfully on its
operations per request from the Governor, the Department of Administration, and the Budget office.
Overall, the RICDHH delivered as best to their ability to meet the statutes’ requirements and as a result,
the RICDHH realized some dollar savings at the end of the FY 2013.



GENERAL OVERALL PERFORMANCE
MEASUREMENTS

Objective #1: Interpreter/CART Referral

The RICDHH Interpreter and CART Referral Service is the official name for the service provided by the
RICDHH. The RICDHH added Computer Access Real-time Translation to the Interpreter Referral Service in
FY2009 and it became permanent in FY2010. This would reduce the number of phone calls for the paying
parties that need both communication access accommodations for the same meeting or assignment. As
you can see the bar graph below, the RICDHH received more than 3,164 requests for interpreters in FY2013.
(The 3,000 benchmark was broken for the first time ever.) The Referral Specialist was under heavy pressure
to ensure that at least 92% of requests were filled. The RICDHH anticipates that the number will grow
steadily because the graph has shown upward over the years including projections in FY2014 and FY2015.

Interpreter Request Filled >72 hours Number of Requests
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The percentage of requests filled was slightly improved comparing to FY2012, 92%. Of concern as well are
the many requests that go unfilled (8%) even with sufficient advance notice. This is attributed to various
situations. Most interpreters worked as independent contractors who bill on an hourly fee-for-service basis.
Because there are few salaried interpreter positions with benefits, many interpreters are forced to take
full-time non-interpreting jobs and accept interpreter assignments on the side. Full-time freelance
interpreters often take predictable, ongoing assignments working in educational institutions. As a result,
interpreter availability in Rhode Island is low during regular business hours when most requests are made,
especially during the school year. This frequently results in a serious situation in which the consumers may
not be able to exercise their civil rights to have communication access service.

Often times, many of the vendors who request an interpreter for one assignment secure the interpreter for
follow-on assignments outside of the service that are not included our number of requests for FY2013. It is
important to note that the number of requests is not necessarily a valid indicator of the overall need for
interpreters. Many requests are filled outside of the referral service. The demand for interpreters continued
to grow because more people are aware of their rights to obtain sign language interpreters. The record high
number of requests is evidence of increasing awareness among state agencies, schools and private
businesses of the need to provide communication access services to comply with the Americans with
Disabilities Act and other Federal and state laws. The RICDHH continued to



hold a positive reputation of successfully securing interpreters/CART providers, and of better communication on
all requests.

Objective #2: Emergency Interpreter Referral

The RI CDHH has been able to achieve the objective for the Emergency Interpreter Referral Service after
implementing the service on November 10, 2005. The performance measurements can be measured this way to
determine the quality of the Emergency Interpreter Referral Service.

Goal: 100% of “on-call” interpreters responding to emergency calls for the services.
Results:

FY2006: 80% (46 emergency calls and 37 “on-call” interpreters were available to respond.)
FY2007: 90% (93 emergency calls and 84 “on-call” interpreters were available to respond.)
FY2008: 76% (89 emergency calls and 68 “on-call” interpreters were available to respond.)
FY2009: 77% (26 emergency calls and 20 “on-call” interpreters were available to respond.)
FY2010: 92%* (8 emergency calls and 7 “on-call” interpreters were available to respond.)
FY2011: 81% (26 emergency calls. 21 “on-call” interpreters were available to respond.)
FY2012: 87% (45 emergency calls. 39 “on-call” interpreters were available to respond.)
FY2013: 68% (31 emergency calls. 21 “on-call” interpreters were available to respond.)

* The contractor providing the 24-hour Answering Services could not produce 3 monthly
reports due to computer errors in FY2010.

The response rate in FY2013 has shown that there were two interpreters who were very active to be on “on-call”
in FY2012 decided to reduce their “on-call” hours in FY2013. However, this is without a doubt a very valuable
service for the deaf and hard of hearing people who communicate in ASL during the emergency calls.



Objective #3: Information and Referral

Performance on Information and Referral Service's
Responses
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The objective is 100% of all requests for information received a timely response within a week. In FY2013,
97% of requests were responded to within a week. That was a 4% increase from FY2012. The Information
and Referral service is generally in a good shape as long as all 3 FTEs are filled. Please review the past
performance on RICDHH’s performance in the Information and Referral program: 82% in FY2004, 91% in
FY2005, 97% in FY2006, 97% in FY2007, 85% in FY2008, 95% in FY2009, 92% in FY2010, 92% in FY2011, and
93% in FY2012. Four (4) categories that were frequently inquired or requested are CART/Interpreting
services, Hearing Aids/Cochlear Implants, Social Services, and American Sign Language.

Objective #4: Legislation

In FY2013, RICDHH proposed and monitored 6 bills potentially and positively impacted deaf and hard of
hearing people. The RICDHH successfully got 4 bills passed. 2 bills became law and 2 bills became a
special joint study commission to study accessibility at the movie theaters in Rl. The RICDHH presented its
challenge, lack of interpreters, when trying to schedule to meet with legislators and key policymakers. The
RICDHH continues not being able to arrange communication access services in a short notice. Therefore,
the RICDHH remains inaccessible to the State House since it does not have a full-time staff interpreter that
would have created more opportunities to educate legislators and their staff as to what intentions are for
the bills that were proposed by the RICDHH.



Summary of Actions and Results
Hearing Loss Awareness Month (May 2013)

RICDHH promotes and recognizes the Hearing Loss Awareness Month and the Better Hearing and Speech
Month. Overall, more than 1,000 people were exposed by 12 statewide activities during the month were as
follows:

1. The RICDHH participated the Rl Speech-Language-Hearing Association’s Better Hearing and
Speech day at the State House.

2. The RICDHH provided the list of audiologists that offered free hearing screening test. Anyone
who received the list within the specified timeframe would need to contact the audiologists to
schedule the appointment at their convenience.

3. Hearing Loss Association of Rl hosted the educational seminar, “Emergency Preparedness”.

4. RICDHH hosted the Hearing Loss Awareness Expo where 21 service providers were presented
and approximately 175 people attended.

5. Lisa Hamlin, Director of Policy from the National Hearing Loss Association of America, was the
featured speaker of Hearing Loss Awareness Expo.

6. The Hearing Aid Stakeholders meeting was held. A state legislator, insurance company
representatives, consumers, advocates, and parents participated.

7. RICDHH hosted its monthly Commissioner meeting to give the public insights as to how the
commissioners lead the commission.

8. ATEL’s Technology Demonstration.

9. Providence’s Children Museum hosted the Hearing Loss Awareness Day where children who
are deaf and hard of hearing read the books to the audience.

10. Rl Hearing Assessment Program’s 19th Annual Seminar, “Creating Positive Environments for
Children with Hearing Loss”.

11. RI Parent Information Network hosted the support group for families who are deaf and hard of
hearing.

12. RICDHH hosted the Healthcare Reform provided by Rhode Island College’s The Economic
Progress Institute.

Trainings Provided for the RICDHH Board of Commissioners on Various Topics

The RICDHH Board of Commissioners was convened regularly to ensure that the commissioners understand
their accountability and obligations to serve constituents by gaining understanding of and respectfully
adhering to the Open Meeting Act (OMA), Access to Public Records, Overview of the RICDHH, new
Performance Management Process, Review the Agency Budget, orientation for new Commissioners, and
Strategic Planning.



Summary of Actions and Results (Continued)

Deaf Awareness Month (changing from Week to Month)

RICDHH partnered with 8 different organizations in hosting 14 different activities during the Deaf Awareness
Month from September 8th to September 30th. It was decided to expand from one week to one month to
accommodate many organizers’ and consumers’ schedules. Overall, more than 1,000 people experienced or
participated.

1. The kick-off event was held at the Rl School for the Deaf. Thomas Holcomb, a national renowned speaker
on Deaf Culture, told a few stories related to Deaf Culture.

2. Corliss Center hosted annual 5K walk and fundraising pasta dinner.

3. Brown University American Sign Language (ASL) Program hosted two events, 1) Deaf Deaf World to give
its students and the community experience as an ASL user and 2) a featured speaker, Dierdre A.
Schlehofer, Ed.D, Associate Professor of ASL and Interpreting Program from the Rochester Institute of
Technology.

4. RI Association of the Deaf hosted an ASL Film, “Hard Man”.
5. Perspectives Corporation hosted the Family Day at Goddard Park in Warwick, RI.

6. A YOGA class was offered for the Deaf and Hard of Hearing community by a sign language instructor,
Cheryl Hollingsworth.

7. “Updates on Communication and Video Accessibility Act” provided by Gregory Hlibok, Chief of the
Federal Communication Commission’s Disability Rights Office. Collaboration with the Rhode Island
Broadcast Association, Rhode Island School for the Deaf, Rhode Island Emergency Management Agency
and 911 Center.

8. RICDHH hosted two events: 1) RICDHH Commissioners’ monthly meeting to give the public insights as to
how the commissioners lead the commission and 2)an educational session for the community, “Deaf
Culture”, given by Thomas Holcomb.

9. Providence’s Children Museum hosted the Deaf Awareness Day where children who are deaf and hard of
hearing read the books to the audience.

The 11th Annual Coffee Hour to celebrate RICDHH’s 20th Statutory Anniversary

The RICDHH celebrated the 20th Statutory Anniversary at its annual Coffee Hour in the State Reception room
at State House in December 2012. The theme of this evening was, “Past, Present, and Future”. Former
commissioners described the history of the commission, the Executive Director and current commissioners
shared the commission's current projects, and deaf and hard of hearing students from several schools
presented artworks reflecting their visions for the next 20 years. The top two students were awarded gift
cards for the best artworks. The award was given away by the Commissioners to Marie Younkin, M.S. for the
RICDHH highest distinguished award, called, “the 2012 RICDHH Recognition Award”, and the certificate of
appreciation to all outgoing Commissioners: Jesus Colon (1 term), Karen Davis (1 term), and Christine
Thompson (2 terms). The Commissioners and staff shared their accomplishments in the past and their plan
for the next few months.



Summary of Actions and Results (Continued)

The budget bill including Article 17, Emergency and Public Communication Access Program,
was passed by the Rl General Assembly

The Article 17, part of the FY2014 Budget bill, was passed by the Rl General Assembly. The Article 17 is to
remit $80,000 from the Rhode Island Relay Fund to the RICDHH for the Emergency and Public Communication
Access Program which will be launched in FY2014. This program is designed to improve communication access
for deaf and hard of hearing persons during emergencies. Among other activities, it will develop better
emergency protocols, test alerting systems and provide training. In addition, it hopes to provide financial
resources to develop immediate communication access solutions; an example would be solutions for walk-in
services at state buildings where traditional communication access service cannot be made readily
available. The RICDHH continues serving on the Rl Emergency Management Advisory Council and Special Needs
Committee to ensure that deaf and hard of hearing constituents are accessible to emergency responses and
services.

Improved languages in law related to courts for deaf, hard of hearing, and deaf-blind

The RICDHH worked with the legislators to introduce House Bill 5830 and Senate Bill 415 in the General
Assembly. The bill was to add 3 important parts to the existing law affecting the deaf and hard of hearing
community. They are #1) to recognize hard of hearing and deaf-blind's rights to obtain accommodations other
than sign language interpreters in the civil and criminal courts, #2) the sign language interpreters are able to
obtain the video materials of court proceedings to review their work for accuracy, and #3) all of these
languages are now applicable to the following courts/hearings: court proceedings for worker's compensation,
district, family, and superior; mental health court competency hearings; and State Traffic Tribunals. Both
legislative chambers supported it and send it to the Governor’s Office. Governor Chafee supported it by
signing on July 11, 2013.

Rhode Island College’s the Economic Progress Institute Provided the information on
Healthcare Reform including Health Benefit Exchanges.

The Economic Progress Institute agreed to host two (2) informational sessions (February and May 2013) on the
Healthcare Reform, known as Affordable Healthcare Act that will be open for enrollment in October 2013 and
effective on January 1, 2014.

Deaf and Hard of Hearing Sensitivity Training for the Eleanor Slater Hospital staff members

The RICDHH provided two (2) deaf and hard of hearing sensitivity trainings to approximately 70 staff members
at the Eleanor Slater hospital. The participants gained the understanding of deaf and hard of hearing
population’s needs, to familiarize various resources available to ensure communication access, and to
recognize their obligations to ensure that information is accessible to deaf and hard of hearing people so they
can better serve to their clients who are deaf and hard of hearing.



Summary of Actions and Results (Continued)

Federal Emergency Management Agency (FEMA) and RICDHH entered an agreement to
coordinate the sign language interpreter requests to assist deaf and hard of hearing resi-
dents who need federal assistance.

After Hurricane Sandy and Nor’easter storm caused extensive damage on the southern coast of Rhode
Island, the FEMA set up the Disaster Recovery Center (DRC) in Middletown and Westerly in the middle of
December 2012. They wanted to ensure that communication access is being provided at the centers for
consumers. The coordination established was done the first time by the FEMA as well as the RICDHH.
Connecticut, New York, and New Jersey are known to have similar arrangements.

RICDHH with the support from the Department of Health and Department of Human
Services created the Rhode Island Early Intervention Service Stakeholder Group.

RICDHH detected a system process problem starting from the Early Intervention Services in Rhode Island to
age 3 when a child who are deaf or hard of hearing enters into the pre-school program. The protocols,
resources for parents, quality services provided by each El center, and advocacy were not up to par
comparing to neighboring states. The Rl El Stakeholder Group have key representatives that help ensuring
that the quality of El service is elevated to the national standard. The representatives are from the RI
Commission on the Deaf and Hard of Hearing, Rl School for the Deaf, Rl Parent Information Network, Rl
Hearing Assessment Program, Rl Early Hearing Detection and Invention, Sherlock Center on Disabilities,
Gallaudet University Regional Center, Northern Rhode Island Collaborative, and DHS’ Part C program.

RICDHH with the support of the Rl Division of Purchase finalized a 3-year state master
pricing agreement (MPA) for all interpreters and CART providers as independent
contractors (state vendors). The MPA is effective from the beginning of fiscal year 2014 to

the ending of fiscal year of 2016.

RICDHH coordinated and reviewed all feedback and suggestions as to what should be part of the master
pricing agreement. RICDHH hosted two public hearings on proposed master pricing agreements including
state rates and conditions. For the first time, the agreement has an increase of state rate for each fiscal
year of 3 years so the independent contractors’ pay rates remain competitive in the market.



RICDHH on the Map

Community Participation—Awareness, Outreach, and Engagement

National Association of State Agencies of the Deaf and Hard of Hearing Meeting (Summer 2012)
National Association of the Deaf Conference, Lexington, Kentucky (Summer 2012)
American with Disabilities Act Public Form (Summer 2012)

Rhode Island Deaf Awareness Month (Fall 2012)

ATAP-TechACCESS Conference in Warwick, Rl (Fall 2012)

35th Eastern School for the Deaf Athletic Association Division Il Girl Basketball at RISD,
Providence, Rl (Winter 2013)

12th Annual Early Hearing Detection and Intervention (EDHI), Glenside, AZ (Spring 2013)
RI Speech-Language-Hearing Conference, Warwick, Rl (Spring 2013)

Better Speech and Hearing Awareness Event at the State House (Spring 2013)

Hearing Loss Awareness Month/Expo in Providence, RI (Spring 2013)

Rhode Island Hearing Assessment Program Annual Seminars in Warwick, Rl (Spring 2013)
Rhode Island School for the Deaf’s 5K Walk (Spring 2013)

Northeastern University Regional Interpreter Education Center (Spring 2013)

Rhode Island School for the Deaf Graduation Commencement (Summer 2013)

Trainings Provided —Education

“Deaf and Hard of Hearing Sensitivity Training” presentation at the Social Security Office,
Providence, RI (Fall 2012)

“Deaf and Hard of Hearing Sensitivity Training” presentation at the Eleanor Slater Hospital,
Cranston, Rl (Winter 2013)

RICDHH - Speaking Engagements

Moderated a panel discussion, “Improving Systems in Your State: Knock on State Commission’s
Door” (Summer 2012)

Brown Univ. American Sign Language Program—Panel Discussion, Providence, RI (Fall 2012)
20th Anniversary celebrated at 11th Annual Coffee Hour at the State House (Fall 2012)



About the RICDHH

Mission Statement

To provide innovative leadership in public policy, advocacy, service delivery and accessibility
throughout the Ocean State, RI CDHH ensures opportunities for every deaf and hard of
hearing person to become an empowered and contributing citizen.

Vision Statement

To ensure that all deaf and hard of hearing persons appreciate the communication
equivalency, opportunities, and human rights in all walks of their lives in Rhode Island.

POPULATION IN RHODE ISLAND

Over 90,000* people who are deaf, hard of hearing, deafblind, late deafened, and have other
types of hearing loss currently live in Rhode Island.

What is RICDHH?

The Rhode Island Commission on the Deaf and Hard of Hearing (RI CDHH) is an
advocating, coordinating, and service providing entity committed to promoting an
environment in which the deaf and hard of hearing in Rhode Island are afforded equal
opportunity in all aspects of their lives. The RI CDHH develops policy; initiates and lobbies for
favorable legislation; fosters cooperation and awareness among state agencies and
community organizations; and educates and advises consumers, state agencies, and
employers about Americans with Disabilities Act (ADA) rights to equal access. The Rl CDHH
also provides direct services in its operation of a Sign Language Interpreter Referral Service, a
lending library of books and videotapes, and as a clearinghouse of information and referral on
all topics related to hearing loss.

* Data based on population information from United States Census Bureau 2001, Rhode Island Population = 1,048,319. Calculated by
8.6%, formula obtained from National Percentages from the National Center for Health Statistics, data from the National Health Inter-
view Survey, Series 10, Number 188, Table 1, 1994.



Legislative Mandates

Provide networking among agencies and organizations.

CDHH promotes agency cooperation and coordination by networking with all entities that currently serve
or have the potential to serve the needs of Deaf, Hard of Hearing, and other Rl citizens with hearing loss.

Engage in advocacy to promote accessibility of services.

CDHH actively promotes accessibility to employment, education, health, and other services by
recommending action to remove barriers to services, providing technical assistance when requested,
intervening as a knowledgeable party when access is denied, and encouraging effective self-advocacy on
the part of the consumer.

Conduct an ongoing needs assessment.

CDHH understands and assesses the needs of the Deaf and Hard of Hearing population in order to identify
service gaps and recommend improvements on an ongoing basis.

Promote awareness and provide information and referral.

CDHH provides general awareness of the unique issues of Deaf and Hard of Hearing people by promoting
the positive and productive aspects of their lives, and to provide information specific to this populations, its
culture and concerns.

Initiate and lobby for legislation.

CDHH initiates and lobbies for legislation benefiting Deaf and Hard of Hearing people, and monitors related
legislation at local, state and national levels in order to lobby for favorable outcomes.

Administer a sign language interpreter/CART referral service.
CDHH provides the sign language interpreter/CART referral service for the State of Rhode Island.

Work to improve the quality of life addressing: education, employment, health care, parenting
issues and technology.
CDHH takes any necessary action to improve the quality of life for Deaf, Hard of Hearing, and other R
citizens with hearing loss by addressing the unique needs of these populations in areas including, but not
limited to, education, employment, health care, parenting and technology.
Develop a Statewide Coordinating Council which will coordinate the implementation of statewide
strategic plan for Deaf/Hard of Hearing children in RI.

CDHH establishes a statewide Coordinating Council in collaboration with the Department of Education and
other agencies to implement a comprehensive strategic plan to promote the education and well-being of Rl
children who are Deaf or have a hearing loss.

Tracks the yearly service rendered by the non-licensed interpreters.

CDHH tracks and monitors the number of hours allowed by the non-licensed interpreters. New Rl General Law
that was added after the Legislative 2006 session allows interpreters to work in Rhode Island without a
license for a maximum of 25 hours a year. These interpreters are still required to be certified by National RID
and/or other certification entities that are recognized by the Board of the Interpreter with the Department of
Health.

Information can be found at the Rhode Island General Laws, Section 23, 1.8 on
RI Commission on the Deaf and Hard of Hearing



Commissioners
2012-2013

Jordan Sack (Deaf does not use ASL)
Chairperson
East Greenwich, R

Travis Zellner (Deaf)
Vice-Chairperson
Uxbridge, MA

Betsy Beach (Hard of Hearing)
Treasurer
Providence, RI

Jim C. Simon (Hearing)
Secretary
Providence, Rl

Julia Gold (Hearing)
Providence, Rl

Paul Molloy (Deaf-Blind)
Warren, Rl

Todd Murano (Deaf)
North Providence, RI

Heather Niedbala (Deaf)
North Kingstown, Rl

RICDHH Office
Staff

Steven A. Florio
Executive Director

Pamela Zellner
Program Manager

Holly St. Pierre
Interpreter/CART Referral Specialist
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NOTE:

The RICDHH officially added CART to its Interpreter Referral Service and it is now known as the
RICDHH Interpreter and CART Referral Services in FY2010. The CART and Interpreter are the most
effective communication access services available for deaf and hard of hearing people in various
settings. The graph above has shown that the RICDHH was very active engaging in the community and
services by ensuring that communication access is provided. This was just a piece of an iceberg.
However, RICDHH experienced postponements and cancellations at least 95 times in FY2013 because
freelance contractors (sign language interpreters) were not available.
postponement were occurred, the level of expenses for communication access would have been
significantly higher than what you see on this bar graph.

If no cancellation or










Tri-Vision Philosophy

Since the restructuring commission in 1992, the RICDHH embraces the TRI-VISION philosophy. This is a
vision that benefits all THREE groups, DEAF, HARD OF HEARING, and HEARING working together to
improve the quality of life for everyone. Implementation of Tri-Vision brings together the collective
experience and skills of the deaf, hard of hearing, and hearing in a synergistic manner.

The Tri-Vision philosophy encourages deaf, hard of hearing, and persons without hearing loss to work
collaboratively in addressing areas of common interest and concern.

The RICDHH believes that those who cope with deafness and hearing loss are the experts on their situation
and resultant service needs. By directly engaging those who experience such difficulties on a daily basis,
consumers become part of the solution and more appropriate and permanent changes are likely to occur.

The TRI-VISION approach allow for a comprehensive analysis of issues and facilitates effective problem-
solving. It has been the experience of the deaf and hard of hearing consumers that participating in a large
group where their primary language and communication mode are the minority, existing adaptations may
allow them to be spectators but are not adequate to allow them to be active participants. This philosophy
ensures that the deaf and hard of hearing have a more active role in making decisions about policies that
affect their lives.

To effectively address the important issues of the deaf and hard of hearing, the expertise and experiences
of these three groups offer:

e Bridge of experiences

e Combination of skills

e Understanding of solution implementations
e Understanding of political climates

e Consumer cultures

e Boundary spanners (People who build bridges across boundaries between two or more cultures.)

__anoosy
Sapnhs | s -

" DEPARTMENT OF ADMINISTRATION BUILDING, ONE CAPITOL HiLL, GROUND LEVEL, PROVIDENCE, RI 02908-5850
(401) 256-5511 (VIDEOPHONE AND VOICE)  401) 222-5736 (FAX)

o E-MAIL: CDHH@CDHH.RI.GOV ~ WEBSITE: WWW.CDHH.RI.GOV
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