Transcript:

Man: Hello, my name is Todd Murano, interim President for Rhode Island
Association of the Deaf.

Woman: Hi, I'm Jill DeCosta. I'm involved in the Deaf Community, teach ASL, have
a Deaf family, etc.

Man: This hospital, Our Lady of Fatima Hospital, is one of many hospitals in Rhode
Island. Many people have frustration with hospitals because there is no
communication access. None! It is very frustrating. | want to let you know that
there is a meeting on Friday, May 15, from 6 pm to 8 pm, in the Rhode Island
School for the Deaf cafeteria. Please come! An attorney from NAD (National
Association of the Deaf) will come and investigate. She wants to hear your stories
about your experiences with communication frustration in hospitals. One
example of what she is looking for is explained by lill.

Woman: Yes, for example, a Deaf person goes to the hospital and asks for an
interpreter. Most hospitals prefer to use VRI, a machine which the hospital staff
will struggle to set up while the Deaf person is waiting for a long time. The Deaf
person will tell the staff that they want a live interpreter, but the hospital staff
will continue to struggle to set up the VRI. Often the Deaf person will give up.
Perhaps their hearing brother, sister, mother or father is there, and the hospital
staff will suggest that the family interpret for the Deaf person. There are many
similar situations like this one.

Man: That is a perfect example of communication frustration in the emergency
room, or a regular appointment in the hospital. We are very interested in your
experiences with hospitals. Please come May 15, from 6 to 8 pm, at RISD. We
will provide pizza for everyone. See you there!



