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Agency Survey  
on RICDHH Interpreter and CART Referral Services 

 
 

1. Do you use the RICDHH Interpreter/CART Referral Service? If so, what services 
do you generally request? 
 
o Interpreting Service 
o CART Service 
o Both 
o No, I do not use the services      

 
2. In what types of situations do you need interpreter or CART services? 

 
o Medical settings     
o Legal settings 
o Seminar 
o Meetings 
o Educational settings 
o Governmental settings 
o Other: ________________________      

  
3. How often do you use the RICDHH Interpreter/CART Referral Service? 

 
o Daily 
o Once a week 
o More than once a week 
o Once a month 
o More than once a month 
o Once a year 
o Other:  ___________________________     

  
4. Staff at RICDHH Referral Service are courteous and respectful. 

 
o Strongly Agree    
o Agree 
o Neither Agree or Disagree 
o Disagree 
o Strongly Disagree 
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5. Staff at RICDHH Referral Service are knowledgeable about Interpreting and 

CART Services. 
 

o Strongly Agree    
o Agree 
o Neither Agree or Disagree 
o Disagree 
o Strongly Disagree 

 
 

6. I would contact RICDHH Referral Services again. 
 

o Strongly Agree    
o Agree 
o Neither Agree or Disagree 
o Disagree 
o Strongly Disagree 

 
7. The RICDHH website is clear and informative. 

 
o Strongly Agree    
o Agree 
o Neither Agree or Disagree 
o Disagree 
o Strongly Disagree 

 
 
Other suggestions or comments regarding information provided on RICDHH website: 
 
 
 
 
 
 
 
 
Other suggestions or comments regarding overall RICDHH Interpreter/CART Referral 
Services: 
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