
“Hi, my name is Pamela Zellner and my job position is 
Coordinator.  My work responsibility is to help people, who are 
hearing, deaf or hard of hearing in Rhode Island with any 
information relating to hearing loss that they are looking for.  That 
is what we are here for to help and provide them with the 
information they need.  For example, if someone wants to learn 
sign language but doesn’t know where to go so we have that 
information we can give with the list of different sign language 
classes where you can go.  That example is not the only one but 
there are many different examples which can be found under 
FAQ’s, frequent asked questions in our website, you can just look 
for it and click on any different FAQ’s.    
 
We have a library loan with many books, videotapes and DVD’s 
relating to hearing loss that people can borrow up to two weeks at 
no charge.  Some people borrow for different reasons, some 
borrow for training to become interpreter and some borrow for 
learning more about Deaf culture.   
 
We have all kind of information in our office if you need or any 
information relating to hearing loss, please feel free to contact us 
by call, email or visit our office anytime, we can help you or you 
can even videophone!” 
 
 
 
(Translated in American Sign Language by Pamela Zellner)  
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