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There are various pieces of equipment that are designed to allow the deaf or hard of hearing user to 
access the telephone system effectively.  Amplified telephones help to either boost the volume of 
the incoming or outgoing speech.  The following is a list of companies that offer various types of 
amplified telephones.  Contact the company directly to be sent a free catalog.  Inclusion on this list 
does not constitute endorsement of these products and exclusion does not imply disapproval.  Send 
additions or corrections to the RICDHH office. 
 
AUDEX 
800-237-0716 TTY/Voice 
800-283-3974 Fax 
www.audex.com 
paula@audex.com 
 
 
Clarity 
800-426-3738 Voice 
800-325-8871 Fax 
www.clarityproducts.com  
claritycs@plantronics.com 
 
 
General Technologies 
800-328-6684 TTY/Voice 
916-673-2324 Fax 
www.devices4less.com/gt/html 
devices4less@hotmail.com  
 
 
HARC Mercantile, Ltd. 
800-445-9968 Voice/TTY 
800-413-5248 Fax 
www.harcmercantile.com  
 
 
Harris Communications, Inc. 
866-789-3468 
800-825-6758 Voice 
800-825-9187 TTY 
952-906-1099 FAX  
www.harriscomm.com 
info@harriscomm.com 
 
 

Hartling Communications 
800-672-9455 TTY 
800-475-3183 Voice 
781-229-9161 Fax 
www.hartling.com 
info@hartling.com 
 
 
Hear More, Inc 
631-752-1145 VP 
800-281-3555 TTY 
800-881-4327 V 
631-752-0689 Fax  
sales@hearmore.com 
www.hearmore.com 
 
 
HITEC Group International, Inc. 
800-288-8303 V 
800-536-8890 TTY 
888-654-9219  Fax  
www.hitec.com  
info@hitec.com 
 
 
LS & S Group 
800-468-4789 v 
866-317-8533 tty 
877-498-1482 Fax 
www.lssproducts.com 
info@LSSproducts.com 
 
 
 
 
 

Marilyn Electronics 
Rappaport Communications, Inc. 
800-622-9558 Voice 
888-255-1585 Fax 
www.marilynelectronics.com 
customerservice@marilynelectronics.net 
 
 
Radio Shack Tandy Corporation 
800-843-7422 Voice 
1-800-821-1959 Fax 
www.radioshack.com 
 
 
Silent Call 
800-572-5227 Voice/TTY 
248-673-7360 Fax 
www.silentcall.com  
customerservice@silentcall.com  
 
 
Soundbytes 
888-816-8191 V 
516-937-3546 TTY 
516-938-1513 Fax 
www.soundbytes.com 
 
 
Weitbrect Communications 
1-800-233-9130 V/TTY 
310-450-9918 FAX 
www.weitbrechtcom.com 
sales@weitbrecht.com 
 
 

INFORMATION SERIES 

Where can I purchase an amplified telephone or TTY/TDD? 

 the Deaf & Hard of Hearing    Rhode Island Commission on 


