Rhode Island Commission on

the Deaf & Hard of Hearing

INFORMATION SERIES

Cochlear Implant Compatible

Assistive Listening Devices

There are assistive listening devices that can be used by Cl individuals such as a phone adapter or FM system
to enhance their ability to hear a conversation on a one to one basis, in a group, to listen to a speaker at a
conference or to enhance their opportunity to participate in a meeting. This equipment can be used in a
variety of situations for example systems can be used to amplify television for a Cl user without disturbing the
listening comfort of others in the room. Contact the companies below for further information. Inclusion on this
list does not constitute endorsement of these products and exclusion does not imply disapproval.

ADCO Hearing Products, Inc.
4242 South Broadway
Englewood, CO 80113
303-794-3928 Voice/TTY
800-726-0851 Voice
303-794-3704 Fax

Email: sales@adcohearing.com
Website: www.adcohearing.com

Assisted Access — NFSS, Inc.

822 Preston Court

Lake Villa, IL 60046

800-950-9655 Voice/TTY

847-265-8022 Voice

847-265-8044 Fax

Email: assistedaccess-nfss@comcast.net
Website: www.nfss.com

AssistiveAudio

2627 Algonquin Parkway

Toledo, OH 43606-3709
800-224-9295 Voice
419-292-2169 Fax

Email: info@assistiveaudio.com
Website: www.assistiveaudio.com

AUDEX

110 B. West Maine
Hallsville, TX 75650
800-237-0716 Voice
800-283-3974 Fax

Email: vbeatty@audex.com
Website: www.audex.com

Audio Enhancement

14241 South Redwood Road

P.O. Box 2000

Bluffdale, UT 84065

800-383-9362 Voice

801-254-9263 Voice

801-254-3802 Fax

Email: sales@audioenhancement.com
Website: www.audioenhancement.com

AudioSoft Technologies
2101 Fernand-Lafontaine Blvd
Longueuil, Quebec

Canada

J4G 2J4

450-646-6334 Voice
866-446-6334 Voice
450-646-4505 Fax

Email: info@audisoft.net
Website: www.audiosoft.net

ClearSounds

8160 South Madison Street

Burr Ridge, IL 60527

800-965-9043 Voice

630-654-9200 Voice

888-814-5359 TTY

Email: customersolutions@clearsounds.com
Website: www.clearsounds.com

CompuTTY, Inc.

3408 Indale Road

Forth Worth, TX 76116
817-738-8993 Voice/TTY



817-738-2485 Voice/TTY/VP
800-366-9950 Voice
817-738-1970 Fax

Email: info@computty.com
Website: www.computty.com

COMTEK Communications Technology
357 West 2700 South

Salt Lake City, UT 84115

800-496-3463 Voice

801-466-3463 Voice

801-484-6906 Fax

Email: sales@comtek.com

Website: www.comtek.com

Cordless Workz, NETSTAKE LLC
201 Walnut Street

Cary, NC 27511

919-342-5055 Voice

800-516-4279 Voice

919-287-2996 Fax

Email: sales@cordlessworkz.com
Website: www.cordlessworkz.com

Etymotic Research, Inc.

61 Martin Lane

Elk Grove Village, IL 60007
847-228-0006 Voice

847-228-6836 Fax

Email: customer-service@etymotic.com
Website: www.etymotic.com

General Technologies

11440 Sunrise Gold Circle, Ste#3
Rancho Cordova, CA 95742
916-859-0405 Voice
800-328-6684 Voice
916-859-0438 Fax

Email: devices4less@hotmail.com
Website: www.devices4less.com

Global Assistive Devices, Inc.

1121 East Commercial Blvd.

Oakland Park, FL 33334

954-776-1373 Voice/TTY

866-222-3883 Fax

954-776-8136 Fax

Email: info@globalassistive.com

Website: www.globalassistive.peachhost.com

HARC Mercantile, Ltd
1111 West Centre Avenue
Portage, Ml 49024
269-324-1615 Voice/TTY
800-445-9968 Voice/TTY

269-324-2387 Fax
Email: info@harc.com
Website: www.harcmercantile.com

Harris Communications
15155 Technology Drive
Prairie, MN 55344
952-906-1198 TTY
800-825-9187 TTY
952-906-1180 Voice
800-825-6758 Voice
952-906-1099 Fax

Email: info@harriscomm.com
Website: www.harriscomm.com

Hartling Communications, Inc.
85 Wilmington Road, #16
Burlington, MA 01803
781-270-6710 TTY
800-672-9455 Toll Free TTY
781-272-7634 Voice
800-475-3183 Toll Free Voice
781-229-9161 Fax

Email: info@hartling.com
Website: www.hearitbetter.com

Hearing Loss Help Co.

415 W Norwood Ct

San Antonio, TX 78212

210-807-9920 Voice

508-546-8000 Fax

Email: hearmeco@earthlink.net
Website: www.hearing-loss-help-co.com

HearingPlanet, Inc.

100 Westwood Place # 300

Brentwood, TN 37027

615-248-5910 Voice

800-432-7669 Toll Free

615-248-5903 Fax

Email: customerservice@hearingplanet.com
Website: www.hearingplanet.com

Hearing Resources

4311 NE Tillamook Street
Portland, OR 97213
503-774-3668 Voice/VCO/TTY
800-531-2139 Voice/VCO/TTY
503-774-7247 Fax

Email: info@earlink.com
Website: www.earlink.com

HEAR-MORE
42 Executive Boulevard



Farmingdale, NY 11735
631-752-0738 TTY
631-752-1137 TTY
631-752-1145 TTY
800-281-3555 TTY

631-752-3277 TTY text messaging service

800-881-4327 Voice
631-752-0689 Fax

Email: sales@hearmore.com
Website: www.hearmore.com

HITEC

8160 South Madison Street
Burr Ridge, IL 60527
800-536-8890 TTY
800-288-8303 Voice
888-758-6056 Spanish
888-654-9219 Fax

Email: info@hitec.com
Website: www.hitec.com

Life with Ease

P.O. Box 302

Newbury, NH 03255
603-938-5116 Voice
800-966-5119 Voice

603-938 5090 Fax

Email: order@lifewithease.com
Website: www.lifewithease.com

LightSPEED Technologies, Inc.
11509 SW Herman Road
Tualatin, OR 97062
800-732-8999 Voice
503-684-5538 Voice
503-684-3197 Fax

Email:

Website: www.lightspeed-tek.com

Listen Technologies Corporation
14912 Heritagecrest Way
Bluffdale, UT 84065-4818
800-330-0891 Voice

801-233-8992 Voice

801-233-8995 Fax

Email: support@listentech.com
Website: www.listentech.com

LS&S, LLC

145 River Rock Drive
Buffalo, NY 14207

866 317-8533 TTY

800 468-4789 Voice

877 498-1482 fax

Email: info@Issproducts.com

Website: www.Issproducts.com

Maxi-Aids, Inc.

42 Executive Boulevard
Farmingdale, NY 11735

631 752-0738 TTY

631 752-0521 Voice

800 522-6294 Toll Free Voice

631 752-0689 Fax
http://maxiaids.com/store/default.asp

Oticon, Inc.

29 Schoolhouse Road
Somerset, NJ 08873
800-526-3921 Voice
732-560-0029 Fax

Email: dmb@oticonusa.com
Website: www.oticonusa.com

Phonic Ear/Frontrow

2080 Lakeville Highway

Petaluma, CA 94954

800-227-0735 Voice

707-769-9624 Fax

Email: customerservice@gofrontrow.com
Website: www.phonicear.com

Website: www.gofrontrow.com

Radio Shack

Tandy Corporation Office

100 Throckmorton St., Suite 1800

Fort Worth, TX 76102

800-843-7422 Voice

Email: radioshack.customer.care@radioshack.com
Website: www.radioshack.com

Sennheiser Electronic Corporation
1 Enterprise Drive

Old Lyme, CT 06371

877-736-6434 Voice

860-434-9190 Voice

860-434-1759 Fax

Email: JGoulet@sennheiserusa.com
Website: www.sennheiserusa.com

Silent Call Communications Corporation
5095 Williams Lake Road

Waterford, Ml 48329

800-572-5227 Voice/TTY

248-673-7353 Voice/TTY

248-673-7360 Fax

Email: Customerservice@silentcall.com
Website: www.silentcall.com

Sonic Alert, Inc.



1050 East Maple Road

Troy, Ml 48083

248-577-5400 Voice/TTY
248-577-5433 Fax

Email: sonic-info@sonicalert.com
Website: www.sonicalert.com

Sonovation, Inc.

7636 Executive Drive

Eden Prairie, MN 55344
800-462-8336 Voice
952-934-3111 Voice
952-934-3033 Fax

Email: sono@avrsono.com
Website: www.avrsono.com

Sound Bytes

P.O. Box 9022

Hicksville, NY 11802
516-937-3546 TTY
888-816-8191 Voice
516-938-1513 Fax

Email: info@soundbytes.com
Website: www.soundbytes.com

Sound Clarity, Inc.

359 North 1st Avenue

lowa City, 1A 52245
319-354-5854 Voice/TTY
888-477-2995 Voice/TTY
319-354-5851 Fax

Email: info@soundclarity.com
Website: www.soundclarity.com

Starkey Laboratories, Inc.
6700 Washington Avenue South
Eden Prairie, MN 55344-3476
800-262-8611 Voice

Email: listen_hear@starkey.com
Website: www.hearwireless.com

TecEar

30215 Woodgate Drive
Southfield, M| 48076
248-867-2759 Voice
Email: info@tecear.com
Website: www.tecear.com

Telex Communications, Inc.

Wireless Assistive Listening Service Dept.
8601 East Cornhusker Highway

Lincoln, MN 68507

800-553-5992 Voice

402-467-5321 Voice

402-467-3279 Fax

Email: Lincoln.asa@us.bosch.com
Website: www.telex.com/wirelessassistive/

Teltex, Inc.

1081 West Innovation Drive
Kearney, MO 64060
888-515-8120 Voice/TTY
816-628-1949 Voice
816-635-4043 Fax

Email: info@teltex.com
Website: www.teltex.com

TTY-TDD Store

1250 Womack Avenue
Atlanta, GA 30344
404-755-0256 Voice/TTY
800-578-7189 Voice/TTY
404-752-7863 Fax

Email:

Website: www.ttyweb.com

United TTY Sales and Service
21004 Brooke Knolls Road
Laytonsville, MD 20882
301-926-2365 Voice/TTY
866-889-4872 Voice/TTY

(866) 536-6781 Videophone
301-963-0785 Fax

Email: sales@unitedtty.com
Website: www.unitedtty.com

Weitbrecht Communications, Inc.
926 Colorado Avenue

Santa Monica, CA 90401-2717
800-233-9130 Voice/TTY
310-450-9918 Fax

Email: sales@weitbrecht.com
Website: www.weitbrecht.com

William Sound

10399 West 70" Street

Eden Prairie, MN 55344
800-328-6190 TTY/Voice
952-943-2174 Fax

Email: info@williamssound.com
Website: www.williamssound.com



